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§411.120

monthly insurance benefits under sec-
tion 202 of the Act based on such indi-
vidual’s disability as defined in section
223(d) of the Act. (See §404.1505 of this
chapter.) An individual is a title II dis-
ability beneficiary for each month for
which such individual is entitled to
such benefits.

(r) Title XVI disability beneficiary
means an individual eligible for Sup-
plemental Security Income benefits
under title XVI on the basis of blind-
ness (within the meaning of section
1614(a)(2) of the Act) (see §§416.981 and
416.982 of this chapter) or disability
(within the meaning of section
1614(a)(3) of the Act) (see §416.905 of
this chapter). An individual is a title
XVI disability beneficiary for each
month for which such individual is eli-
gible for such benefits.

(s) VR cost reimbursement option
means an arrangement under which
your ticket is not assigned to the State
VR agency but you do receive services
pursuant to an individualized plan for
employment where the State VR agen-
cy has chosen to receive payment
under the cost reimbursement payment
system.

(t) We or us means the Social Secu-
rity Administration.

[66 FR 67420, Dec. 28, 2001, as amended at 73
FR 29338, May 20, 2008]

Subpart B—Tickets Under the
Ticket to Work Program

§411.120 What is a ticket under the
Ticket to Work program?

(a) A ticket under the Ticket to
Work program is a document which
provides evidence of the Commis-
sioner’s agreement to pay, under the
rules in subpart H of this part, an em-
ployment network (EN) or a State VR
agency to which a disabled bene-
ficiary’s ticket is assigned, for pro-
viding employment services, voca-
tional rehabilitation services, and
other support services to the bene-
ficiary.

(b) The left side of the ticket in-
cludes the beneficiary’s name, ticket
number, claim account number, and
the date we issued the ticket. The tick-
et number is 12 characters and com-
prises the beneficiary’s own social se-
curity number, the letters “TW,”” and a
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number (1, 2, etc.) in the last position
signifying that this is the first ticket,
second ticket, etc., that the beneficiary
has received.

(c) The right side of the ticket in-
cludes the signature of the Commis-
sioner of Social Security and provides
a description of the Ticket to Work
program. The description of the pro-
gram will tell you how you may offer
the ticket to an EN or State VR agen-
cy. The description will also tell you
how the EN provides services to you.

[66 FR 67420, Dec. 28, 2001, as amended at 73
FR 29339, May 20, 2008]

§411.125 Who is eligible to receive a
ticket under the Ticket to Work
program?

(a) You will be eligible to receive a
Ticket to Work in a month in which—

(1) You are age 18 or older and have
not attained age 65; and

(2)(1)(A) You are a title II disability
beneficiary (other than a beneficiary
receiving Dbenefit payments under
§404.316(c), §404.337(c), §404.352(d), or
§404.1597a of this chapter); and

(B) You are in current pay status for
monthly title II cash benefits based on
disability (see subpart E of part 404 of
this chapter for our rules on non-
payment of title II benefits); or

(ii)(A) You are a title XVI disability
beneficiary (other than a beneficiary
receiving disability or blindness ben-
efit payments under §416.996 or
§416.1338 of this chapter);

(B) If you are an individual described
in §416.987(a)(1) of this chapter, you are
eligible for benefits under title XVI
based on disability under the standard
for evaluating disability for adults fol-
lowing a redetermination of your eligi-
bility under §416.987 of this chapter;
and

(C) Your monthly Federal cash bene-
fits based on disability or blindness
under title XVI are not suspended (see
subpart M of part 416 of this chapter
for our rules on suspension of title XVI
benefit payments).

(b) You will not be eligible to receive
more than one ticket during any period
during which you are either—

(1) Entitled to title II benefits based
on disability (see §§404.316(b), 404.337(b)
and 404.352(b) of this chapter for when
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entitlement to title II disability bene-
fits ends); or

(2) Eligible for title XVI benefits
based on disability or blindness and
your eligibility has not terminated (see
subpart M of part 416 of this chapter
for our rules on when eligibility for
title XVI benefits terminates).

(c) If your entitlement to title II ben-
efits based on disability ends and/or
your eligibility for title XVI benefits
based on disability or blindness termi-
nates as described in §411.155(b)(1) or
(2), you will be eligible to receive a new
ticket in a month in which—

(1) Your entitlement to title II bene-
fits based on disability is reinstated
under section 223(i) of the Act, or your
eligibility for title XVI benefits based
on disability or blindness is reinstated
under section 1631(p) of the Act; and

(2) You meet the requirements of
paragraphs (a)(1) and (2) of this section.

[66 FR 67420, Dec. 28, 2001, as amended at 73
FR 29339, May 20, 2008]

§411.130 How will we distribute tick-
ets under the Ticket to Work pro-
gram?

We may send you a ticket if you are
eligible to receive one under §411.125.
All Ticket-eligible beneficiaries may
receive a Ticket upon request.

[77 FR 1864, Jan. 12, 2012]

§411.135 What do I do when I receive
a ticket?

Your participation in the Ticket to
Work program is voluntary. When you
receive your ticket, you are free to
choose when and whether to assign it
(see §411.140 for information on assign-
ing your ticket). If you want to partici-
pate in the program, you can take your
ticket to any EN you choose or to your
State VR agency. You may choose ei-
ther to assign your ticket to an EN by
signing an individual work plan (see
§§411.450 through 411.470) or receive
services from your State VR agency by
entering into and signing an individ-
ualized plan for employment. If the
State VR agency provides services to
you, it will decide whether to accept
your ticket. If it accepts your ticket,
you will have assigned your ticket to
the State VR agency and it will receive
payment as an EN. If the State VR
agency decides to be paid under the

§411.140

cost reimbursement payment system,
you have not assigned your ticket and
you may assign your ticket after the
State VR agency has closed your case.

[73 FR 29339, May 20, 2008]

§411.140 When may I assign my ticket
and how?

(a) You may assign your ticket dur-
ing a month in which you meet the re-
quirements of §411.125(a)(1) and (a)(2).
You may assign your ticket during the
90-day period after your case is closed
by a State VR agency that elected the
VR cost reimbursement option (see
§411.171(d)), without meeting the re-
quirements of §411.125(a)(2). You may
assign your ticket to any EN which is
serving under the program and is will-
ing to provide you with services, or you
may assign your ticket to a State VR
agency acting as an EN if you are eligi-
ble to receive VR services under 34 CFR
361.42. You may not assign your ticket
to more than one provider of services
(i.e., an EN or a State VR agency) at a
time. You may not assign your ticket
until after the State VR agency has
closed your case if you are receiving
VR services pursuant to an individual-
ized plan for employment from a State
VR agency which has elected the VR
cost reimbursement option. You also
may not assign your ticket to a State
VR agency if that VR agency pre-
viously served you and elected the VR
cost reimbursement option and closed
your case.

(b)(1) In determining which EN you
want to work with, you may discuss
your rehabilitation and employment
plans with as many ENs in your area as
you wish. You also may discuss your
rehabilitation and employment plans
with the State VR agency.

(2) You can obtain a list of the ap-
proved ENs in your area from the pro-
gram manager (PM) we have enlisted
to assist in the administration of the
Ticket to Work program. (See
§411.115(k) for a definition of the PM.)

(c) If you choose to work with an EN
serving under the program, both you
and the EN of your choice need to
agree upon an individual work plan
(IWP) (see §411.115(i) for a definition of
an IWP). If you choose to work with a
State VR agency, you must develop an
individualized plan for employment
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